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	Description

	ADA
	The Americans With Disabilities Act, 28 C.F.R. § 35.101 et seq.

	ADM
	Application Development and Maintenance

	BSBO
	Bureau of Small Business Opportunities

	BYOD
	Bring Your Own Device

	CAB
	Change Advisory Board

	CCPM
	Commonwealth Computing Procedures Manual

	CHRIA
	Criminal History Record Information Act

	CI
	Configuration Item

	CJIS
	Criminal Justice Information Services

	CMDB
	Configuration Management Database 

	CMs
	Critical Measurements

	COPANET
	Commonwealth Network

	CTC
	Commonwealth Technology Center

	DBA
	Database Administration

	DGS
	Department of General Services

	DGS
	Department of General Services

	DLI
	Department of Labor and Industry

	DOC
	Department of Corrections

	DOH
	Department of Health

	DOR
	Department of Revenue

	DOT
	Department of Transportation

	DPH
	Data Power House

	DPW
	Department of Public Welfare

	DR
	Disaster Recovery

	EDC
	Enterprise Data Center

	FIPS
	Federal Information Processing Standards

	FIRPA
	Family Educational Rights and Privacy Act

	GLBA
	Gramm-Leach-Bliley Act of 1999

	HIPAA
	Health Insurance Portability and Accountability Act

	HLE
	High Level Estimate

	HVAC
	Heating, Ventilation, and Air Conditioning

	IES
	Integrated Enterprise Services

	IFL
	Integrated Facility for Linux

	ITB
	Information Technologies Bulletin

	ITIL
	Information Technology Infrastructure Library

	ITSM
	Information Technologies Service Management

	KM
	Key Measurement

	KMP
	Knowledge Management Portal

	LPAR
	Logical Partition

	OA
	Office of Administration

	OA/OIT
	Office of Administration / Office for Information Technologies

	OAG
	Office of Attorney General

	OIG
	Office of Inspector General

	PCI
	Payment Card Industry

	PCI DSS
	Payment Card Industry Data Security Standard

	PHI
	Protected Health Information

	PIP
	Private IP

	PMO
	Program Management Office

	PSP
	Pennsylvania State Police

	PUE
	Power Usage Effectiveness

	RFP
	Request For Proposal

	RTK
	Right-to-Know

	RTKL
	Right-to-Know Law

	RTO
	Return To Operations

	SDB
	Small Diverse Business

	SDLC
	Systems Development Life Cycle

	SLA
	Service Level Agreement

	SOW
	Statement of Work

	SOX
	Sarbanes-Oxley Act of 2002

	SSAE16
	Statement on Standards for Attestation Engagements no. 16

	TPMO
	Transition Program Management Office

	UPS
	Uninterruptable Power Supply

	VRF
	Virtual Routing and Forwarding
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The following defined terms shall have the meanings specified below:
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	Definition

	24 x 7 x 365
	A continuous, non-stop period of time.

	Acceptance Criteria
	The list of predetermined objectives that define the minimum capabilities or work results that is acceptable to the Commonwealth. 

	Acceptance Testing Plan
	A mutually agreed plan that includes the testing of application infrastructure performance characteristics prior to migrating each of the current application workloads to the Offeror’s infrastructure.

	Agency
Agencies
	One or more administration division(s) of the Commonwealth of Pennsylvania.

	Application Development and Maintenance
(ADM)
	The work needed to create, update and maintain software applications.

	[bookmark: _Toc332877338]Application Infrastructure Availability
	A Service Level that measures the percentage of time the Applications is available during the applicable Measurement Window.
Availability is determined by whether the application residing on any of the associated server instances is available to users as defined within the CMDB.

	Assistance Event
	A single necessary and appropriate action to accomplish a complete, timely, and seamless transition of any Terminated Services from Offeror to the Commonwealth, or to any replacement provider designated by the Commonwealth, without material interruption of or material adverse impact on the Terminated Services or any other services provided by third-parties or Services that Offeror shall continue to provide

	At Risk Amount
	The amount that the Offeror will have at risk for all Service Level Credits in each month.

	Availability
	The time a service or application is fully functional (available) to perform the functions it is designed to produce.

	Baseline Data
	The actual data measured during a Measurement Period or applicable historical data of the Commonwealth.

	Baseline Security Risk and Vulnerability Assessment
	The assessment of must include a roadmap and project plan to make any required security modifications.

	Benchmark Results
	The details of the Benchmarking Process intended to ensure that Offeror provides Commonwealth with technology and Services at Service Levels equal to or greater than other organizations receiving similar services.

	Benchmark Review Period 
	The period to review such Benchmark Reports to assess the Benchmark Results.

	Benchmarker
	An independent third-party that undertakes Benchmarking.

	Benchmarking
	The objective measurement and comparison process (utilizing resource baselines and industry standards) utilized by a Benchmarker to benchmark the quality of the Services and the Fees by Statement of Work or Statement of Works.

	Benchmarking Price Protection
	The process of an objective measurement and comparison process utilizing baseline methods and industry standards to determine pricing as more fully set forth within Section 25 of Appendix A (Terms and Conditions).

	Bureau of Small Business Opportunities
(BSBO)
	A Bureau within the Commonwealth’s Department of General Services responsible for certifying a small diverse businesses as a DGS-certified minority-owned business, woman-owned business, service-disabled veteran-owned business or veteran-owned business, or United States Small Business Administration-certified 8(a) small disadvantaged business concern, that qualifies as a small business.

	Business Continuity Plan
	The plan set out to continue business operations of the Commonwealth in the event of a declared disaster.

	Business Partner
	A third party entity that does business with the Commonwealth.

	Capacity On Demand
	A type of Service that its capacity can be modified in an automated process with a short implementation time.

	Card Holder Data
	Credit card records or record systems containing cardholder data including credit card numbers.

	Change
	An alteration in specifications, services, delivery point, rate of delivery, period of performance, price, or other provisions of the Contract changes accomplished by mutual action of the parties to the Contract.

	Change Advisory Board 
	A group of individuals authorized to approve or reject individual service and infrastructure changes and to set and guide the Change process.

	Change Control Procedures
	The procedures used to modify sections of the Contract or modify the configuration of an infrastructure component of a Service.

	Change Management
	The process responsible for controlling the lifecycle of all changes, enabling beneficial changes to be made with minimum interruption to the Services.

	Change Order
	The documentation used to request, validate, negotiate and approve a change to the sections of the Contract.

	Change Proposal
	The document presented to the Commonwealth by the Offeror to start the Change Control Procedures.

	Change Request
	The type of request created and processed within the Commonwealth’s ITSM system to request authorization to modify an infrastructure component of a Service.

	Co-location
	The capability to provide space, power, and cooling to an asset that is not owned by the Offeror.

	Comma Separated Values
(CSV)
	A type of Text file where the values are delineated with a comma.

	Commonwealth
	The Commonwealth of Pennsylvania.

	Commonwealth Computing Procedures Manual
(CCPM)
	A date detailed description of all processes and procedures used to support the computing needs of the Commonwealth via the Offerors Knowledge/Service Portal.  The CCPM contains specific sections dedicated to the operational procedures for each Commonwealth datacenter customer.

	Commonwealth Computing Services
	The centralized computing capabilities of the Commonwealth that includes Mainframe, Midrange and x86 based servers and the supporting infrastructure. 

	Commonwealth Contracting Officer
	The person authorized to administer this Contract for the Commonwealth and to make written determinations with respect to the Contract.

	Commonwealth Customers
	The end users deriving benefits from the services provided from this contract.

	Commonwealth Project Manager
	The individual within the Commonwealth that is responsible for managing the Contract.

	Commonwealth Proprietary Software
	The software owned by the Commonwealth.

	Commonwealth Technology Center
(CTC)
	The Commonwealth’s datacenter and adjacent offices located at 1 Technology Park Drive, Harrisburg, PA 17110.
Also known as “1 Tech Park” or the EDC.

	Commonwealth Third Party Software
	Third Party Software for which the Commonwealth has a valid license and current maintenance agreement.

	Confidential Information.
	With regard to the Commonwealth, the data and other information of the Commonwealth or any private individual, organization or public agency, in each case to the extent such information and documentation is not permitted to be disclosed to third parties under local, Commonwealth or Federal laws and regulations or pursuant to any policy adopted by the Commonwealth or pursuant to the terms of any third-party agreement to which Commonwealth is a party.
With regard to the Contractor, all Contractor Software and all Contractor documentation and manuals not made available in the ordinary course of business (except those items developed by Contractor specifically to deliver Services to the Commonwealth pursuant to this Contract), and any other information identified in writing by Contractor as confidential or proprietary to Contractor, its subcontractors or licensors.

	Confidential Proprietary Information
	All Contractor Software and all Contractor documentation and manuals not made available in the ordinary course of business (except those items developed by Contractor specifically to deliver Services to the Commonwealth pursuant to this Contract), and any other information identified in writing by Contractor as confidential or proprietary to Contractor, its subcontractors or licensors.

	Configuration Items
(CI)
	The database record(s) indicating the interrelationships and configuration of a service, hardware component, application, and software

	Configuration Management Database
(CMDB)
	The repository of configuration information related to all the components of the Offeror’s datacenter services solution.  It contains the details of each of the configuration items (CI) in the IT infrastructure. The CMDB helps provide the relationships between these components (e.g. Application Infrastructure) and track their configuration. The CMDB is a fundamental component of the ITIL framework's Configuration Management process.

	Contract
	Means the agreement for provision of Services executed on [ ] between Offeror and Commonwealth of which this document is a part of.

	Contractor
	The Offeror awarded the Contract.

	Contractor Software
	The software owned by the Contractor.

	Contractor Tools
	All Tools owned or licensed by Contractor or its agents and used by Contractor or its agents to provide the Services.


	COPANET
	The Commonwealth’s private Fiber network.

	Criminal History Record Information Act
(CHRIA)
	Chapter 91 of the Crimes Code of Pennsylvania and Pennsylvania Consolidated Statues Annotated, 18 Pa. C.S.A. 9101 et. seq. 


	Criminal Justice Information Services
(CJIS)
	The policy that provides Criminal Justice Agencies and Noncriminal Justice Agencies with a minimum set of security requirements for the access to Federal Bureau of Investigation Criminal Justice Information Services (CJIS) Division systems and information and to protect and safeguard Criminal Justice Information.

	Critical Application
	Those applications designated as “Critical Applications” in the Commonwealth Compute Process Manual (CCPM)

	Critical Measurements
(CM)
	Performance measurements defined for the most important service areas

	Critical Services
	Those services designated as “Critical Services” in a Commonwealth Compute Process Manual (CCPM)

	Data Gathering
	The work effort of collecting information to discover and document a process, a procedure, or the configuration of a Service.

	Data Power House
(DPH)
	The Commonwealth accepted term encompassing the current managed datacenter contract, Services, and location.

	Database Administration
(DBA)
	The function of implementing, configuring, monitoring, and troubleshooting structured data in a common platform/application.

	Datacenter Architecture 
	The resulting equipment and associated network infrastructure viewed as an entire collection of services.

	Days
	Calendar days, unless specifically indicated otherwise.

	Degraded Condition
	A Service that tests as fully operational but is degraded below user expectations across a significant segment of the user population as determined by the Commonwealth. 

	Deliverable
	A Milestone or Service that is subject to acceptance testing in the Acceptance Testing Plan.

	Developed Documentation
	Documentation developed by Contractor specifically for the Commonwealth in connection with its performance under this Contract as more fully set forth in Section 40 of Appendix A (Terms and Conditions).

	Developed Materials
	All literary works, or other works of authorship (such as application programs, listings, programming tools, documentation, reports, drawings, procedure manuals and similar works) developed under the Contract, as more fully set forth in  Section 40 of Appendix A (Terms and Conditions)

	Disaster Recovery Plan
	The plan created to restore Services to the Commonwealth in the event of a declared disaster.

	Disaster Recovery
(DR)
	A series of events to restore a service or equipment in the advent of a major system or network failure, or a natural or man-made event that denies service for an extended period of time.

	Documentation
	All written materials, work papers, configurations and manuals (including the CCPM) prepared by or on behalf of the Contractor or any of the Contractor’s Agents pursuant to the Contract as more fully set forth in Section 40 of Appendix A (Terms and Conditions)..

	Downtime
	The duration a service or equipment is not fully functional based on the requirements of the service or equipment.

	Earn Back
	The Offeror’s opportunity to earn back Service Level Credits on Required Service Level Defaults, in accordance with Schedule J.1 (Datacenter Service Level Management)

	Effective Date
	The date the Commonwealth and the Offeror complete the approval and signature of the resulting Contract for this Procurement, as more fully set forth in Section 1 of Appendix A (Terms and Conditions).

	Enterprise Data Center
(EDC)
	The Commonwealth’s datacenter and adjacent offices located at 1 Technology Park Drive, Harrisburg, PA 17110.  

	Enterprise Remedy
	The Commonwealth’s ITSM system that manages and tracks the workflows and approvals for Incidents, Changes, Problems, CMDB and SLA's.

	Equipment
	All computing, networking, telecommunications and other equipment (hardware and firmware) procured, provided, operated, supported, or used by Offeror in connection with the Services, including but not limited to:
a) mainframe, midrange, server and distributed computing equipment and associated attachments, features, accessories, peripheral devices and cabling, 
b) personal computers, laptop computers, workstations and personal data devices and associated attachments, features, accessories, printers, multi-functional printers, peripheral or network devices and cabling, and 
c) voice, data, video and wireless telecommunications and network and monitoring equipment and associated attachments, features, accessories, cell phones, peripheral devices and cabling.

	ERP systems
	Systems that integrate internal and external management information across an entire organization, typically including  finance, accounting, sales, service, and customer relationship management, etc.

	Expiration Date
	The end of the Contract Term, as more fully set forth in Section 1 of Appendix A (Terms and Conditions).

	Federal Information Processing Standards
(FIPS)
	Standards and guidelines that are developed by the National Institute of Standards and Technology (NIST) for Federal computer systems.
Under the Information Technology Management Reform Act (Public Law 104-106), the Secretary of Commerce approves standards and guidelines that are developed by the National Institute of Standards and Technology (NIST) for Federal computer systems.  These standards and guidelines are issued by NIST as Federal Information Processing Standards (FIPS) for use government-wide.  NIST develops FIPS when there are compelling Federal government requirements such as for security and interoperability and there are no acceptable industry standards or solutions.

	Fees
	The fees and any other amounts payable by Commonwealth to Offeror.

	Force Majeure Event
	An event or effect that cannot be reasonably anticipated or controlled, as more fully set forth in Section 65 of Appendix A (Terms and Conditions).

	High Level Estimate
(HLE)
	Used when the Commonwealth has a clear technical direction and needs rough estimates on the cost of implementing the Service.
HLEs may be used to attach a cost estimate to a prior conceptualization or technical opinion produced by the Offeror.

	Hybrid Third Party Software
	Third Party Software for which the Commonwealth has a valid license, and except for the cost of the license,  the contractor shall have financial, administration, operational and maintenance responsibility.

	Improved Technology
	Any new commercially available information processing technology developments, including new software and hardware developments, that could reasonably be expected to have a positive impact on the Services in terms of increased efficiency or reduced cost.

	Incident
	An ITIL term use to describe a failure or loss of capabilities of a Service where a temporary work around is not available or not in place.

	Information Technology Infrastructure Library
(ITIL)
	A cohesive set of best practices, drawn from the public and private sectors internationally.

	Information Technology Service Management
(ITSM)
	A best practice approach driven both by technology and organizational environments on managing IT services as a whole.

	IT Bulletins
	Information Technology (IT) bulletins which are issued by the Governor’s Office of Administration to set IT policy.

	Key Measurements
(KMs) 
	Performance target measurements for non-critical service areas.

	Key Personnel
	The Offeror’s named staff that the Commonwealth determined to be critical to the success of the Project and require the Offeror to provide as defined and governed in Schedule G – Staffing Plan and Key Positions.

	Key Positions
	The positions that the Commonwealth determined to be critical to the success of the Project and require the Offeror to provide as defined and governed in Schedule G – Staffing Plan and Key Positions

	Knowledge/Service Management Portal (KMP)
	A software recording tool the Offeror uses to record all incidents, problems, service requests, change requests, and configuration information.  All updates to the records, contacts with clients or vendors, and resolutions will be recorded in a real-time and consistent manner.

	Management Committee
	A committee comprised of ten members, five of whom shall be appointed by Commonwealth and five of whom shall be appointed by Offeror from Offeror's executive management staff.

	Market Rate
	The average of amounts paid by the reference group for comparable services.

	Measurement Period
	The nine (9) consecutive months of measurements during which Baseline Data will be measured, which may be used by the Commonwealth and the Offeror to determine Service Level Target and/or Minimum Service Levels. The Offeror will measure, collect and report to the Commonwealth the relevant measurements during such period.

	Measurement Window
	Shall mean the periodic evaluation and reporting frequency for each individual Service Level as specified in Schedule J.2 (Datacenter Service Level Matrix) (e.g., monthly, quarterly, semi-annually, annually).

	Milestone
	A Transition Milestone, Transformation Milestone or Critical Milestone

	Milestone Credit
	The invoice credits due the Commonwealth if the Offeror fails to attain a Milestone defined in Schedule D - Transition Milestones.

	Milestone Credit
	The credit to be paid by Offeror for missing a Transition Milestone, as set out in Schedule D (Transition Milestones).

	Milestone Due Date
	The date the Offeror will not exceed as specified within Schedule D (Transition Milestones).

	Monitoring System
	The hardware and software used to monitor the performance, capacity, and other events occurring around or within a service provided to the Commonwealth.

	OA Service Desk
	The department responsible for Tier I troubleshooting support to the end users by taking requests from end-users and performing triage on the request and escalate as necessary

	Offeror Personnel
	The personnel of Offeror and its Subcontractors who provide or are involved in the provision of the Services.

	
	

	Offeror Services Locations
	The service locations owned, leased or under the control of Offeror or its subcontractors that are set forth in Schedule E (Datacenter Locations).

	Offeror’s Proposal
	The proposal submitted by the selected Offeror in response to the RFP.

	Office of Administration
	An organization within the Commonwealth that provides information technology, human resource, records management, and continuity of government services

	Office of Attorney General
(OAG)
	The office of Pennsylvania's top law enforcement official, which has a wide range of responsibility to protect and serve the citizens and agencies of the Commonwealth.

	Office of Inspector General
	An organization within the Commonwealth that works to prevent or find fraud, waste, and abuse in the Commonwealth’s programs, operations, and contracts.

	Outage
	Any service interruption that is or may be experienced by the end-users of the service, application, or equipment.

	P Series Servers
	A general reference to the IBM collection of servers that typically operate on the AIX operating system.

	Payment Card Industry Data Security Standard
(PCI DSS)
	An actionable framework for developing a robust payment card data security process -- including prevention, detection and appropriate reaction to security incidents.

	Pennsylvania
	The Commonwealth of Pennsylvania.

	Pennsylvania Election Code
	The act of June 3, 1937 (P.L.1333, No.320), known as the Pennsylvania Election Code.

	Pennsylvania Right-to-Know Law (“RTKL”)
	The Pennsylvania Right-to-Know Law, 65 P.S. §§ 67.101-3104.

	Power Usage Effectiveness ratio
(PUE)
	A ratio that represents the amount of power consumption of compute versus the total power consumption of a facility as defined by the Green Grid consortium. 

	Prevailing Wage Act
	The Pennsylvania Prevailing Wage Act (43 P.S. §§ 165-1 through 165-17).

	Problem
	An ITIL term use to describe a failure or loss of capabilities of a Service where a temporary work around is in place.

	Program Management Office 
(PMO)
	The organization with governance, implementation, and management of the overall engagement.

	Project
	This Data Center Computing Services procurement and resulting program supporting the Contract that is the results of this procurement.

	Protected Health Information
(PHI)
	The meaning given to such term under HIPAA and the HIPAA Regulations in 45 C.F.R. Parts 160, 162 and 164, including, but not limited to 45 C.F.R. §160.103


	Purchase Order
	Orders made in accordance with the ordering process set forth in Section 2 of Appendix A (Terms and Conditions).

	Regulatory Entity
	Any supervisory or governmental agency, body or authority having regulatory or supervisory authority over the Commonwealth, its agencies, the Offeror and subcontractor’s assets, resources or business and over the Services, including any organization reporting to such bodies.

	Remote Hands Support 
	Shall mean the Time and Material effort by the Offeror to provide technical support to the Commonwealth in the support of the equipment in co-location  

	Request for Criminal Record Check
	The form and procedure for looking up and compiling criminal records, commercial records and financial records of an individual, a more fully set forth at  Section 44 of Appendix A (Terms and Conditions).

	Request for Service
	The process used by the Commonwealth to order an addition, modification, or removal of a Service component or configuration using the Service Catalog.

	Required Service Level
	The expected level of performance for a CM or a KM, as applicable, as set forth in Schedule J.1 (Service Level Methodology).

	Required Service Level Default
	A recurring failure of the Offeror to meet the Required Service Level for the same CM or KM three (3) times, and each subsequent failure thereafter, during a Service Level Reporting Period

	Reserve Account
	A capital improvement fund into which Offeror shall deposit quarterly as specified in Section 13 of Appendix A (Terms and Conditions).

	RFP
	The Request for Proposal (RFP 6100022698) issued by the Commonwealth for Data Center Computing Services.

	Run Book
	A book containing all of the information needed to perform day-to-day operations and to respond to emergency situations. This information must include the following:
•Resource information about the data center and its hardware and software
•Process information, including step-by-step procedures for operational and emergency processes

	SAP Vendor Number
	A vendor identification number for the Commonwealth’s SAP ordering and payment processing systems.

	Service Catalog
	A listing of Services with pricing and descriptions that are available to the Commonwealth for delivery by the Offeror.

	Service Desk
	The organization that interfaces with end-users on service requests and trouble reporting.

	Service Level
	The quality and response standards set for the Offeror’s performance of the Services delivered and are defined in Schedules Schedule J.1 - Datacenter Service Level Management, Schedule J.2 - Datacenter Service Level Matrix, and Schedule J.3 - Datacenter SLA Definitions.

	Service Level Agreements
(SLA’s)
	A collection of Service Level commitments provided by the Offeror with associated cures.

	Service Level Credit
	The credits due the Commonwealth in the even the Offeror fails to meet the SLA objectives defined in Schedules Schedule J.1 - Datacenter Service Level Management, Schedule J.2 - Datacenter Service Level Matrix, and Schedule J.3 - Datacenter SLA Definitions.

	Service Level Default
	A single failure of the Offeror to meet the applicable Minimum Service Level for a specific CM or KM in the applicable Measurement Window (e.g., monthly).

	Service Level Default
	Failure to meet the Required Service Level.

	Service Level Termination Event
	Multiple failures over time of a single Service Level or a pattern of failure over time across multiple Service Levels.


	Service Outage
	Any event that unexpectedly denies a service’s full functionality to the end-users.

	Service(s)
	The services, function and responsibilities described in the Contract, including the Services set forth in (Services Catalog) and Schedule F (Statement of Work).


	Services Locations
	The Commonwealth Services Locations and the Offeror Services Locations as agreed upon by the parties as listed in Schedule E (Datacenter Locations).

	Small Diverse Business
(SDB)
	A minority, woman, veteran or service-disabled veteran business enterprise as determined by BSBO.

	Software
	A collection of one or more programs, databases or microprograms fixed in any tangible medium of expression that comprises a sequence of instructions (source code) to carry out a process in, or convertible into, a form executable by an electronic computer (object code).

	SSAE 16 
	A service organization reporting standard for performing an examination of a service organization's controls and processes.  (Statement on Standards for Attestation Engagements (SSAE) No. 16)

	Standard Service Request
	A service request that is routine in nature and not requiring extensive engineering or solutioning to develop the request.

	Statement of Work
	The Services, function and responsibilities described in the Agreement, including the services set forth in Schedule F (COPA Datacenter Statement of Work).

	Subcontractors
	A third party (including an affiliate of Offeror) to which Offeror subcontracts or otherwise delegates its obligations to perform the Services.

	Systems Development Life Cycle
(SDLC)
	A methodology used to create or modify a software application or system.

	Targeted Application Infrastructure
	Used to describe a particular Offeror’s application’s infrastructure related components or configuration items (CIs)
When measuring actual application infrastructure related availability it is important to look at all the components that make up the application infrastructure such as all Servers, Storage, Networking, Firewalls, etc. components as defined in the CMDB.  

	Term
	The duration the Contact between the Commonwealth and the Contractor, as more fully set forth in Appendix A (Terms and Conditions).

	Terminated Services 
	Any Service(s) terminated by the Commonwealth.

	Termination Assistance Services
	All necessary and appropriate actions to accomplish a complete, timely, and seamless transition of any Terminated Services from Offeror to the Commonwealth, or to any replacement provider designated by the Commonwealth.

	Text
	A data format that information can be stored that is usable by a standard personal computer

	Third Party Software
	All Software products (and all modifications, replacements, upgrades, enhancements, documentation, materials and media related thereto) that are provided under license or lease by a third party to Contractor or Commonwealth.

	Tier III Datacenter Rating
	Uptime Institute Tier Standard: Topology, TIA-942 Telecommunications Infrastructure Standard for Data Centers, and BICSI 002-2011 Data Center Design and Implementation Best Practices.

	Tiered Disaster Recovery
	A Disaster Recovery plan that allows for multiple Return to Operation (RTO) timeframes to satisfy varying Commonwealth requirements.

	Time
	Eastern Time (Standard or Daylight Savings time, as applicable)

	Tools
	Any tools, either in object code or source code form, which Offeror has previously developed, or which Offeror independently develops or licenses from a third party, excluding any tools that Offeror creates pursuant to this Contract. Offeror Tools includes but is not limited to, methodologies, information, concepts, toolbars for maneuvering between pages, search engines, JAVA applets, and ActiveX controls.

	Transition Milestone
	Those tasks and associated completion dates set forth in Schedule D (Transition Milestones).

	Transition Orders
	The orders for existing Commonwealth services that will be placed to transition those services into the contract.

	Transition Plan
	The plan set out and agreed to by the parties in Schedule M – Detailed Transition Plan detailing the activities, timescales and responsibilities for transitioning the services from Commonwealth to Offeror, including Transition Milestones.  

	Transition Program Management Office
(TPMO)
	The organization responsible for transitioning services to the Offeror’s control.  The TPMO will provide program management Services to deliver architecture, transition plan integration, and organizational change management, as well as quality assurance, verification of testing, financial oversight, and operational readiness for the Mainframe and Server transition/consolidation program.

	[bookmark: OLE_LINK35][bookmark: OLE_LINK36]Transition Services
	Means the transition activities, functions and deliverables described in the Detailed Transition Plan and such other tasks as are necessary to enable Offeror to provide the Services. 

	Vulnerability Analyses
	A security analysis to determine the possibility of an unauthorized intrusion, loss of data, denial of service or other security breach.

	x86
	A series of computer microprocessor instruction set architectures based on the Intel 8086 CPU.

	XML
	A data format standard allowing computing systems to exchange information over a data connection.



